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Welcome…to the Claims Education Conference of the International Insurance Institute, Inc., 
American Educational Institute and Society of Claim Law Associates. 

We’re so excited to be back in New Orleans for the 2017 Claims Education Conference.  New 
Orleans is a magical place with a unique culture and way of life. Take a look through this brochure 
to learn more about our host hotel and the various activities that we have planned to make your 
New Orleans visit an unforgettable adventure!

As many of you know, this is the conference where new AEI designees are recognized for their 
achievements. Claims professionals are recognized for having achieved a Specialist Designation, 
an Associate Designation, and the “ultimate in claims law professionalism” – the Senior Claim 
Law Associate (SCLA) Designation. Silver and Gold Award recipients are also recognized.  The 
Designation Conferment will be held on Wednesday, May 17th. 

In addition, the conference will provide high-level training away from the office where claims 
professionals will be able to focus on high-quality performance, enabling them to work more 
efficiently and provide superior customer service. The conference will also be approved for 
continuing education (C.E.) credits in most states that require C.E. You must attend the entire 
conference to receive credit. 

Of course, we want everyone to experience New Orleans while at the conference, so we have built 
in some great recreational activities. Wednesday evening will feature a dine-around to several of 
Emeril Lagasse’s restaurants and Thursday afternoon we’ll hold an optional golf tournament or 
cooking class, or attendees can choose to participate in a late afternoon ghost tour of the French 
Quarter or dinner jazz cruise on the Mississippi - the possibilities are endless!

Be sure to take advantage of the early bird rate and register by November 18th. We look forward 
to seeing you in May and, as we say in New Orleans, “Laissez Les Bon Temps Rouler!” (Let the 
Good Times Roll!).

Carl Van, President and CEO
International Insurance Institute, Inc. 

Welcome
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Why should you attend the Claims Education Conference? 

No company in the insurance industry has been more focused on improving the level of claims 
professionals through in-person training than International Insurance Institute, Inc. (III). 

Since its inception in April 1998, III has delivered more claims-specific training, to more companies, 
in more countries, than any claims training company in the world. In-person courses by III have been 
delivered in-person, on-site to over 265,000 claims professionals worldwide. 

The conference will not only be informative and fun, but will allow you to get a glimpse of the many 
claims specific courses III has to offer.

American Educational Institute (AEI) and the Society of Claim Law Associates (SCLA), your 
partners in claims law education, are committed to helping claims professionals increase their claims 
law knowledge and to stay current with the latest claims and legal issues.  

Attending the conference will allow you access to targeted sessions focusing on legal and coverage 
issues all presented by leading technical experts and nationally recognized insurance defense attorneys.

The conference also provides recognition for new AEI designees.  Individuals are recognized for 
having achieved designations of Specialist, Associate and the “ultimate in claims law professionalism” 
– Senior Claim Law Associate (SCLA). Silver and Gold award recipients are also recognized. 

Participation in the conference, however, is not limited to SCLA members or AEI designees.  All 
insurance claims professionals are invited to attend.  

We hope to see you there!

Why CEC?
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About

American Educational Institute
American Educational Institute (AEI), established in 
1969, is the premier provider of self-study programs in 
insurance claims law. Courses are practical, flexible, and 
interactive. Programs in: Legal Principles, Liability, Property, Workers’ Compensation, Fraud 
Investigation and Defense, and Automobile lead to industry-recognized designations including 
AEI’s highest, the Senior Claim Law Associate (SCLA).  Courses are approved for continuing 
education credit toward adjuster license renewal in many states and college credit by the National 
College Credit Recommendation Service.

International Insurance Institute, Inc.
International Insurance Institute, Inc. (III) provides 
claims training and a variety of other superior services 
dedicated to the enhancement of the insurance industry. 
Their goal is to assist the claims environment in its many 
highly technical and ever changing methods of operation via their analysis recommendation and 
educational processes.

III strives to deliver information and education 
that is enlightening and useful. They not 
only assist in identifying needs, but develop 
procedures and training to facilitate immediate 
and significant improvement. With a track 
record of in-depth claims experience, they 
are committed to servicing the needs of their 
customers from beginning to end as no other 
individual company can.

From initial needs analysis to flowcharting procedures; from workflow documentation to 
improvement design; from program improvement development to implementation and monitoring; 
from training course development to facilitation, International Insurance Institute, Inc. will be 
there to fulfill their customer’s needs and exceed expectations.
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Society of Claim Law Associates (SCLA)
The Society of Claim Law Associates (SCLA) is an organization 
of insurance claims professionals who have earned claims law 
designations from American Educational Institute (AEI). The 
mission of the Society of Claim Law Associates is to promote 
claims professionalism through education, improve the level of understanding, knowledge, and 
expertise of its members in the area of claims law and provide a forum for the exchange of 
information and ideas relating to claims law. The Society will help to establish, maintain, and 
promote a level of professionalism among its members through its activities and encourage and 
assist others to become the most proficient and knowledgeable claims professionals they can be.

Diamond Sponsor –
Latitude Subrogation Services
Latitude provides a wide variety of services such as 
Subrogation Management, Identification Programs and 
Salvage Administration.

In the area of Subrogation Management, Latitude will analyze customer’s claims business and 
industry benchmarks in order to target the best recovery goals. They have extensive experience 
handling auto, property and workers’ compensation subrogation claims in all 50 states.

Identification Programs include finding opportunities in customer’s open, pending and closed 
claims. They can review a customer’s First Notice of Loss or First Report of Injury and help to 
determine their next steps to identify and preserve more subrogation opportunities. Reviewing 
closed files can also reveal missed subrogation opportunities.

In the area of Salvage Administration, because subrogation and salvage recoveries are reported 
together on Schedule P of the National Association of Insurance Commissioner reports, Latitude 
has created a dedicated unit that handles the administration of salvage titling. This helps streamline 
the related transactions associated with total loss vehicles and specialty vehicle salvage.

About
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Conference Leadership

Carl Van, ITP, President & CEO of International Insurance Institute, Inc., 
graduated from California State University, Sacramento where he received his 
bachelor’s degree in Insurance.  He has been in the insurance claims industry 
since 1980 and has held the positions of Claims Adjuster, Claims Supervisor, 
Claims Manager, Division Claims Manager and Regional Manager over Claims, 
Loss Control and Premium Audit.

Mr. Van has set up 5 in-house claims training programs for various insurance 
companies throughout the United States, and has written articles for Claims 
magazine, Claims Education Magazine, Claims Advisor, Claims People 
magazine, The Subrogator, The National Underwriter, California Insurance 
Journal and over 100 other national magazines.  He is the author of over 75 

technical and soft skill workshops being taught throughout the U.S., Canada and the U.K.

He has been a keynote speaker at claims conferences around the country, a trainer at an international U.S-Japanese 
executive training program, a guest speaker at hundreds of claims association seminars, and selected as the opening 
presenter at some of the most prestigious claims conferences in the United States and Canada.

Mr. Van is the Dean of the School of Claims Performance, and has served as both board member and Regional 
Vice President of the Society of Insurance Trainers and Educators.  He is owner and publisher of Claims Education 
Magazine, and board president of the Claims Education Conference.

He is creator, presenter and producer of all claims training videos at Claims Education On Line, which include 
Time Management, Customer Service, Negotiations and Critical Thinking - all specific to claims professionals.

Mr. Van is owner and publisher of Claims Professional Books On Line, and is the author of the highly acclaimed 
book The 8 Characteristics of the Awesome Adjuster, which has sold internationally throughout the United 
States, Canada, Guam, Singapore, France, Australia, England, Chile, Ireland, and 25 other countries.  Other 
books by Carl Van include Gaining Cooperation, Gaining Cooperation for the Workers’ Comp. Professional, The 
Claims Cookbook, Attitude, Ability and the 80/20 Rule, The Eight Characteristics of the Awesome Employee and 
Negotiations Skills for the Claims Professional.

He writes all materials for his Carl Van Claims Expert blog, and provides claims tips on his Carl Van Professional 
Speaker YouTube channel. Just for fun he writes all lyrics to the songs performed by Carl Van and the Awesome 
Adjuster Band.

Past credits include being an arbitrator, a licensed agent, a TASA certified expert witness for insurance Bad Faith 
suits, as well as a national auditor for a federal regulatory agency.
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Dave Vanderpan, Director of Claims Training of International Insurance 
Institute, Inc., graduated from the University of California at Davis with a 
Bachelor degree in both International Relations and Economics.

He has been in the insurance claims industry since 1986, and has held the 
positions of Claims Adjuster, Claims Supervisor, Claims Manager and Regional 
Claims Manager.

Mr. Vanderpan has been training claims professionals for over a decade, and has 
developed and presented many in-house training sessions.  He has conducted 
over 500 training classes in over 40 states throughout the U.S., and has been a 
featured speaker at conferences in Canada and England.

Mr. Vanderpan helped develop the material and presentation format of the most 
successful class offered by the International Insurance Institute, Inc., the popular Awesome Claims Customer 
Service which was featured in Claims magazine.  He is the author of numerous successful workshops offered 
at the annual Claims Education Conference including the highly respected Litigation Management and the fun 
packed Team Building Games for Claims.

Mr. Vanderpan has been the subject of many articles regarding exceptional claims performance, and featured in 
Claims Education Magazine. He is co-presenter of the Negotiation Skills for Claims Professionals on-line training 
course available at Claims Education On Line.

Teresa Headrick, ITP, Director of Course Development, International Insurance 
Institute, Inc. has been in the industry since 1977, leading to management and 
learning/development with a staff of training consultants, quality assurance 
specialists and business development managers.

Ms. Headrick earned her ITP (Insurance Training Professional) designation from 
the Society of Insurance Trainers and Educators (SITE) and her CPLP (Certified 
Professional in Learning and Performance) designation from the Association for 
Talent Development (ATD), specializing in Human Performance Improvement.

She has held several Board positions with SITE, including President July 2011 – 
June 2012.  She also served three consecutive terms as President of her regional 
chapter of ATD.

She specializes in identifying and leveraging natural talents for any size organization or team using “StrengthsFinder 
2.0 – Now, Discover Your Strengths.” She is widely considered the leading industry expert in guiding organizations 
on how to discover and apply strengths, putting them to work to strengthen individuals and teams.

Ms. Headrick’s corporate management experience, her senior leadership roles with national and local societies, 
and her commitment to the insurance industry, make her uniquely qualified to write and train on the subjects of 
leadership and employee development.

Other credits include being a licensed insurance broker, and co-authoring Negotiation Skills for the Claims 
Professional, offered at Claims Professional Books.

Conference Leadership
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Conference Leadership

Ann Van, Conference Director, graduated from Middle Tennessee State 
University with both a Bachelor of Science degree in Social Sciences and Math 
with an emphasis in secondary education, and a Master’s degree in Education/
School Counseling. 

Ms. Van has 10 years of teaching experience and seven years of experience 
in school counseling, and has held the position of Conference Director for the 
Claims Education Conference since its inception.  Ms. Van is responsible for 
choosing the hotel and city locations for the Claims Education Conference, 
overseeing all conference activities, as well as conference material design.

Lisa Ferrier, Conference Manager, graduated from the University of Minnesota 
with a Bachelor of Arts degree in English and French. She has been working in 
the conference and event planning business for over ten years, and has managed 
every Claims Education Conference to date.  Her experience includes meeting, 
exhibit and seminar planning and promotion. Ms. Ferrier is responsible for 
all conference operations including registration, contract management, and 
marketing.

Corinn McBride, Director of Marketing at American Educational Institute 
(AEI) and Executive Director of the Society of Claim Law Associates (SCLA) 
Board of Trustees, graduated with Bachelor of Arts degree in Media Studies 
from Mount Saint Mary College and a Master of Arts degree in Corporate and 
Organizational Communication from Fairleigh Dickinson University.  She has 
over fifteen years of marketing, public relations and event planning experience. 
She is the conference contact for any current or prior AEI student that will be 
attending, as well as the organizer of the AEI Designation Conferment ceremony 
held during the conference.
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Conference Leadership

Benjamin Ebling joined Latitude in June 2012. He brings with him a wealth 
of claims subrogation knowledge and experience acquired during his 25 year 
insurance industry career with Westfield Group and Nationwide Insurance 
companies. During that time he served as a Claims Representative, Trainer, 
Sr. Subrogation Specialist, Regional Subrogation Manager, and Business 
Project Management Consultant. Mr. Ebling earned his degree in Business 
Management and holds the designation of CSRP with NASP, and MCSA with 
Arbitration Forums. He has supervised various claims business units and the 
quality department for Latitude. His current area of responsibility is new client 
development, and fostering long-term client partnerships and affinity business 
relationships.

Bryan Kelley, SCLA, President, The Society of Claim Law Associates, has been 
in the insurance industry for 30 years and currently leads a Team of represented 
casualty adjusters at Allstate Insurance Company. He is a mentor for PLAN 
(Professional Latino Allstate Network) and has been a leader at Allstate since 
2008. 

Mr. Kelley earned his SCLA designation in 1999 and has been involved with 
the Society since 2005, having first served as their Newsletter Editor, then 
Treasurer, Vice President of Conferences, Executive Vice President and finally 
President since 2015. 

Mr. Kelley has been the recipient of the Distinguished Performance Award four 
times as well as the Wings of Excellence Leader Award and has a passion for 
“giving back” through mentoring others.
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Conference Speakers:
David Alfini, Esq., Partner, Hinshaw & Culbertson LLP
David A. Bronstein, Esq., Managing Partner, Bronstein & Carmona, P.A
James T. Busenlener, Esq., Partner, Matthiesen, Wickert & Lehrer, S.C
Benjamin Ebling, Business Development Manager, Latitude Subrogation Services
Duncan K. Fobes, Esq., Principal, Patterson ∙ Buchanan ∙ Fobes & Leitch, Inc., P.S
Teresa Headrick, Director of Course Development, International Insurance Institute, Inc.
Matthew J. Sekits, Esq., Firm-wide Practice Group Leader, Insurance Law Group,
Bullivant Houser Bailey, P.C.
Carl Van, President and CEO, International Insurance Institute, Inc.
Dave Vanderpan, Director of Claims Training, International Insurance Institute, Inc.
Speaker from National Forensic Consultants, Inc.



CONFERENCE SCHEDULE

Tuesday, May 16, 2017
2:00 p.m. – 7:00 p.m.
Registration Desk Open

2:00 p.m.- 6:00 p.m.
Exhibit Hall Set-Up

3:00 p.m. – 5:00 p.m.
SCLA Board Meeting
(For SCLA Board Members Only)

6:00 p.m. – 7:00 p.m.
Welcome Reception in Exhibit Hall

Wednesday, May 17, 2017
7:30 a.m. – 8:30 a.m.
Breakfast

8:30 a.m. – 9:00 a.m.
General Session and Welcome

9:00 a.m. – 10:15 a.m.
BREAKOUT SESSIONS

Awesome Claims Customer Service – Dealing 
with Difficult Customers (Claims Soft Skills)
Instructor: Dave Vanderpan, Director of Claims 
Training, International Insurance Institute, Inc. 

Claims professionals sometimes place barriers (or fail to 
remove obstacles) to settlement simply because they do not 
recognize when a customer is asking for help. Most of us 
in claims will not recognize that when a customer makes a 
snide comment, such as, “Thanks for calling…finally,” the 
customer is actually asking for something. We take it as an 
attack, and generally it is not! It is a request.

For example, some people make snide comments when they 
are irritated. For those people, it is important to recognize 
what they want when they make the snide comment. They 
don’t want you to admit a mistake. They don’t want you to 
say you are not worthy of them. They do not want you to 
admit you are horrible person. What do they want? You’ll 
be surprised. Come learn how to deal with this issue, and 
make your job much easier.

This session will focus on the four options to dealing with 
a snide, aggressive or attacking comment, and how to gain 
trust from that difficult customer.

Defeating the Made Whole Doctrine 
(Claims Technical)
Instructor: James T. Busenlener, Esq., Partner, 
Matthiesen, Wickert & Lehrer, S.C

The Made Whole Doctrine is an equitable defense to the 
subrogation or reimbursement rights of a subrogated 
insurance carrier or other party, requiring that before 
subrogation and/or reimbursement will be allowed the 
insured must be made whole for all of its damages. Precisely 
what being “made whole” means varies from state to state, 
but the concept is nonetheless fairly similar in each state. 
The Made Whole Doctrine affects virtually every line of 
subrogation and in a myriad of ways. Understanding each 
state’s made whole laws is vital to a successful subrogation 
result. This session will provide a handout that is a 
compilation of summaries of the law in all 50 states with 
regard to the Made Whole Doctrine and its applicability to 
subrogation generally.

Motivating Employees – One Size Fits One 
(Claims Management) 
Instructor: Teresa Headrick, Director of Course 
Development, International Insurance Institute, Inc.

Even though you can’t open a trade magazine without seeing 
articles touting the importance of motivating OTHERS, 
there is something missing! ‘One Size Fits One’ adds an 
important layer to those numerous philosophies regarding 
motivating OTHERS. Just think about the brain power we 
dedicate to motivating others…. the energy we spend would 
light New Orleans! Our minds whirl and spin, endlessly 
devising complex mind games to motivate employees and 
trainees (maybe even our family!).
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CONFERENCE SCHEDULE

‘One Size Fits One’ means I can motivate you only if I 
understand you, and you can motivate me only if you 
understand me. Everyone is different. The most important 
person in motivating me is ME!

Come learn what is important and what intrinsically compels 
an individual to work hard. ‘One Size Fits One’ shows how 
to ask the right questions, ‘clamp it shut’ and listen, then use 
what is learned.

10:15 a.m. – 10:45 a.m.
Break

10:45 a.m. – 12:00 p.m.
BREAKOUT SESSIONS

Awesome Claims Customer Service Part 2 – 
5 Standards of Great Claims Organizations 
(Claims Soft Skills) 
Instructor: Dave Vanderpan, Director of Claims 
Training, International Insurance Institute, Inc.

Based on the article, “The 5 Standards of Great Claims 
Organizations,” appearing on PropertyCasualty360.com 
magazine, this session outlines what makes truly great 
claims organizations and reveals some tips on how to 
implement them.

In this interactive, maybe even fun, session you will learn the 
5 Standards of Great Claims Organizations, and be able to 
measure your own organization against these standards. You 
will also learn tips on how to improve claims organizational 
performance by adopting these standards, as well as some 
very practical ways to get started.

Come “fill in the blanks,” and start thinking about your 
organization’s greatness in a new way.

“Carl Van’s 5 Standards of Great Claims Organizations” 
model:

They know ______ they’re great.

They know where they _______.

They know where they’re _________.

They can _________ describe their _________.

They know what ________________________ is.

Protecting Your Pre-Suit Investigation 
(Claims Technical) 
Instructor: David Alfini, Esq., Partner, Hinshaw 
& Culbertson LLP

Insurance professionals and in-house claims professionals 
frequently perform the bulk of the pre-suit investigation. 
This investigation, including thoughts and opinions, then 
becomes the claim file that is provided to the attorney 
handling the matter. Does this file get produced? What part 
is and is not producible? Are there pitfalls the insurance 
professional should be aware of and methods to avoid 
issues in litigation? This session will address how to best 
conduct the pre-suit claims investigation, the method in 
which to conduct the investigation to protect the materials 
from production during litigation and how to best continue 
the investigation following the matter going into suit.

Driving Up Employee Performance 
(Claims Management) 
Instructor: Carl Van, President and CEO, 
International Insurance Institute, Inc.

Managers spend a tremendous amount of time trying to 
improve employee performance by focusing on their ability. 
Yet most experts would say that people’s performance is 
driven more by their attitude than their ability. The very top 
performers come to the job with the attitude that it’s their 
job to improve themselves, but most employees do not.

The managers who are best at driving employee performance 
focus on inspiring employees to improve themselves. Once 
you have inspired people to want to improve, they will do 
most of the work in driving up their performance. It is your 
job to get them to want to improve.
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CONFERENCE SCHEDULE

How? Well, you can bribe them with raises and awards; 
you can threaten them with objectives and performance 
reviews; you can even challenge them with competitions 
and contests. None of these work very well, but you can 
keep trying, because that is all you know.

Or, you can attend this session, and learn how to avoid 
accepting mediocrity, and how to inspire employees to 
improve themselves.

12:00 p.m. - 1:15 p.m.
Lunch and 99 Second Exhibitor “Fun Talk”

This is a chance for exhibitors to showcase their 
company at the Claims Education Conference. 
Each exhibitor will have the opportunity to tell the 
audience about their company in a fun and relaxed 
atmosphere during dessert. If you have attended 
in the past, you know the results can be quite 
entertaining. If you haven’t attended before, you 
are in for a real treat!

1:15 p.m. – 2:30 p.m.
BREAKOUT SESSIONS

Negotiation Skills Part 1 - The Think/Feel 
Strategy (Claims Soft Skills) 
Instructor: Carl Van, President and CEO, 
International Insurance Institute, Inc.

Sometimes the biggest battle in the negotiation process is 
just trying to figure out what the other person really wants. 
Very often, it’s not just money. When you make an offer, 
and the other person refuses, rather than showing them they 
are wrong, it may be better if you can show them you might 
be right. But that takes knowing the right strategy.

Finding out what the other person wants; acknowledging 
their point of view; building a bridge from their point of 
view to yours; gaining an agreement for them to consider 
your point of view; and then presenting your facts in a way 
that does not conflict with their point of view are all steps 
many great negotiators swear by. This session will outline 
those steps and provide practice opportunities to sharpen 
those negotiation skills.

Reservations of Rights Letter: Purpose, Proper 
Preparation, and Pitfalls of Failing to Prepare 
(Claims Technical) 
Instructor: Matthew J. Sekits, Esq., Firm-wide 
Practice Group Leader, Insurance Law Group, 
Bullivant Houser Bailey, P.C.

The importance of the insurance company’s reservation of 
rights letter should not be under estimated. An inartfully 
crafted letter can result in the waiver of coverage defenses 
and increase the chances of being exposed to extra-
contractual liability. This seminar will focus on how to 
prepare reservation of rights letters, including a checklist of 
helpful reminders.

StrengthsFinder Part 1 (Claims Management) 
Instructor: Teresa Headrick, Director of Course 
Development, International Insurance Institute, Inc.

One of the key responsibilities of any leader is to identify 
and draw upon the strengths of his/her team. For 30 years, 
Gallup studied human talents and strengths, and interviewed 
two million people asking, “At work, do you have the 
opportunity to do what you do best every day?” Gallup’s 
studies and the survey results built StrengthsFinder 2.0.

After attending this session, you will know how to use 
StrengthsFinder 2.0 to identify your own natural talents, 
plus ideas for strength-based leadership in your organization 
to maximize team talents to the highest performance.

2:30 p.m. – 3:00 p.m.
Break
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CONFERENCE SCHEDULE

3:00 p.m. – 4:15 p.m.
BREAKOUT SESSIONS

Negotiation Skills Part 2 - Staying in Your 
Conversation (Claims Soft Skills) 
Instructor: Carl Van, President and CEO, 
International Insurance Institute, Inc.

Find out what the great negotiators know. They know that 
great negotiation is a matter of time. Learn how to spend 
time in your conversation talking about the things that work 
in your favor, and avoid spending time in their conversation.

Many claims professionals think it is a good idea to 
attack the strengths of the other party’s demands, or deny 
the weaknesses of their own position. The truly skilled 
negotiator knows this is a recipe for disaster, as it serves to 
increase the chances of emotional manipulation, decreases 
trust and wastes valuable time.

In this session, you will learn how to stay in your conversation 
making points that: actually convince the other party they 
should consider what you say; let them know that you are 
knowledgeable and can’t be tricked; help you avoid getting 
caught in emotional traps.

AEI Session Topic To Be Announced (Claims 
Technical)
Instructor: National Forensic Consultants, Inc. 
Visit our Website for Updates

StrengthsFinder - Part 2 (Claims Management) 
Instructor: Teresa Headrick, Director of Course 
Development, International Insurance Institute, Inc.

The goal of this workshop is to provide you with guidance 
to utilize StrengthsFinder 2.0 to discover, develop and 
maximize your and your team members’ natural talents.

By the end of the workshop, you will be able to:

• Explain the research behind StrengthsFinder 2.0

• Describe strength-based principles

• Identify your own greatest potential for strengths

• Discover the diversity in natural talents on your team

• Use a strength-based approach to managing individuals          
   and teams

4:45 p.m. – 5:45 p.m.
AEI Designation Conferment

This is the conference where new AEI new designees are 
recognized for their achievements. You’ve done the work, 
successfully completed the examinations, earned the 
designation or award – now it’s time to be recognized for 
your achievement at the AEI Designation Conferment. 
Claims professionals are recognized for having achieved 
a Specialist Designation, an Associate Designation, and 
the “ultimate in claims law professionalism” – the 
Senior Claim Law Associate (SCLA) Designation. Silver 
and Gold Award recipients are also recognized. Cocktails 
and hors d’oeuvres will be available for the designees 
and their paid guests.
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CONFERENCE SCHEDULE

Dine-Around
5:45 p.m. – 9:00 p.m.
Dine-Around New Orleans Featuring the Restaurants of 
Emeril Lagasse
Everyone knows New Orleans is home to some of the 
greatest chefs in the country. One of the most famous is 
Emeril (Bam!) Lagasse: television star, philanthropist, and 
restaurateur.

Please join us for our Dine-Around event which will feature 
three of Emeril’s restaurants right here in New Orleans and 
within walking or a trolley ride distance of the conference 
hotel. As part of the event, you can choose a fabulous 
dinner with friends and colleagues at one of three terrific 
restaurants:

Emeril’s New Orleans
800 Tchoupitoulas St., New Orleans, Louisiana
1/2 of a mile from the Hilton New Orleans Riverside, 
approximately a 10 minute walk.
Chef Emeril Lagasse’s founding restaurant, Emeril’s New 
Orleans gave Lagasse a star reputation as a rising New 
Orleans chef, host, and restaurateur. Located in the heart 
of the Arts & Warehouse District, Emeril’s New Orleans 
features Emeril’s famous signature dishes.

NOLA
534 St. Louis Street French Quarter, New Orleans, Louisiana
4/5 of a mile from the Hilton New Orleans Riverside, 
approximately a 10 minute walk.
Get ready for an unforgettable night of French Quarter 
vibrancy at Chef Emeril Lagasse’s NOLA Restaurant, 
where you’ll find a menu that provides the charm of fine 
dining and an atmosphere reflecting the energetic flare that 
has made Lagasse famous.

Emeril’s Delmonico
1300 St. Charles Avenue, New Orleans, Louisiana
10 minute walk to Trolley Stop at St. Charles and Poydras 
St., then a 7 minute trolley ride (6 stops).
A little bit further away, but worth it! Located in the historic 
lower Garden District and overlooking the famed St. 
Charles Avenue, Emeril’s Delmonico continues the legacy 
of Creole dining.

Participants will order off the menu and pay for their 
own drinks and gratuity. Claims Education Conference 
staff will lead groups from the hotel to the restaurants.
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CONFERENCE SCHEDULE

Thursday, May 18, 2017
7:30 a.m. – 8:30 a.m.
Breakfast

8:00 a.m. – 8:30 a.m.
SCLA Annual Meeting 

8:30 a.m. – 9:45 a.m.
BREAKOUT SESSIONS 

Time Management Part 1 – 5 Tips for Reducing 
Phone Calls (Claims Soft Skills) 
Instructor: Dave Vanderpan, Director of Claims 
Training, International Insurance Institute, Inc.

How often have you taken the time to explain the claims 
process in detail to a customer, only to have them call you 
back 15 minutes later with a question? Not a new question, 
but a question about something you just told them. It happens 
all the time. What we don’t realize is that we create most of 
the problem ourselves. We complain about too many phone 
calls or too many voice mails but often, we are the cause 
of those very same unnecessary calls. We do things that 
actually encourage people to call us, instead of taking steps 
to make sure they don’t have to call us.

In this session you will learn five tips to help you reduce the 
number of calls you receive, and the number of calls you 
have to return. When practiced and used, these five tips will 
save time, reduce extra work and make the job less stressful.

Ridesharing: Sticking Your Thumb Out in the 
Digital Age (Claims Technical) 
David A. Bronstein, Esq., Managing Partner, 
Bronstein & Carmona, P.A

An overview of the myriad of insurance issues for 
ridesharing services like Uber and Lyft.

Lab: Introduction to Online Claims Training 
Programs Part 1 (Claims Management) 
Instructor: Carl Van, President and CEO, 
International Insurance Institute, Inc.

The session will show actual clips from two of the four online 
claims training programs at www.ClaimsEducationOnLine.
com, and how they can be used as stand-alone training, as 

a supplement for your internal training, or as a refresher 
course for training your staff has already received.
• Awesome Claims Customer Service
• Negotiation Skills for the Claims Professional

9:45 a.m. – 10:15 a.m.
Break 
10:15 a.m. – 11:30 a.m.
BREAKOUT SESSIONS 

Time Management Part 2 – The Working To Do 
List (Claims Soft Skills) 
Instructor: Dave Vanderpan, Director of Claims 
Training, International Insurance Institute, Inc.
Many claims professionals do the best job they can working 
from some type of list of things they have to accomplish 
that day or week. It can be quite frustrating however when 
one feels they can’t even get to the things on the list because 
of things that just pop up during the day. Because of this, 
many claims people have tossed aside a very powerful tool 
simply because of the fact they view their list as a static 
document.

This session will focus on “The Working To Do List,” 
which allows you to deal with emergencies and extra work 
that comes up during the day without feeling constantly 
interrupted. The Working To Do list requires a little training 
on changing the focus from what is “important” to what is a 
“priority.” They ARE NOT the same thing.

Learn to avoid the big mistakes many claims people make 
when trying to write up and work off of a To Do list, and 
find out you really can leave work at the end of the day 
feeling like you got a lot accomplished.

AEI Session Topic To Be Announced (Claims 
Technical) Visit our Website for Updates

Lab: Introduction to Online Claims Training 
Programs Part 2 (Claims Management) 
Instructor: Carl Van, President and CEO, 
International Insurance Institute, Inc.

The session will show actual clips from two of the four online 
claims training programs at www.ClaimsEducationOnLine.
com, and how they can be used as stand-alone training, as 
a supplement for your internal training, or as a refresher 
course for training your staff has already received.

• Time Management for Claims
• Critical Thinking for Claims Professionals
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12:00 p.m. – 5:30 p.m.
Scheduled Activities or Free Time

Opt to sign up for one of the pre-arranged activities 
listed below, or venture out on your own.

New Orleans School of Cooking
Cook and eat an authentic Louisiana meal! In this 
highly interactive class, you will actually cut, season 
and sauté a complete dinner with one of the expert 
chefs, and afterwards you will be able to sit down 
and enjoy the meal you have just created. This 
class is not limited to “foodies” - all skill levels are 
welcome to join in on the fun!

Golf at English Turn
The highly manicured greens, meandering lakes, and 
magnificent plantation style clubhouse make golfing 
at English Turn a matchless experience.

This Jack Nicklaus designed par 72 championship 
golf course presents a unique challenge to golfers of 
any skill level. Water comes into play on every hole. 
Norman. Faldo. Love. Couples. They’ve all taken a 
swing at English Turn’s 7,078-yard track and come 
away with a bit more respect for the award-winning, 
Jack Nicklaus designed 18-hole layout.

Swamp Tour
Enjoy an authentic, safe, personal and hands on 
tour of the Honey Island swamp. You will get close 
to the wildlife and be able to touch the flora and 
fauna around you, and you will see an authentic 
Cajun village accessible only by boat. Experience 
something truly unique – there has even been talk 
of an ivory billed woodpecker sighting, previously 
believed to be extinct.

French Quarter Ghost Tour (tour takes place in 
late afternoon at 3:00 p.m.)
This famous French Quarter Ghosts and Legends 
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tour explores the grim and ghastly deeds of the old 
French Quarter. Escape into the past as the offbeat 
licensed guides provide you with an eerie yet fun-
filled adventure. 
You’ll visit sites of documented hauntings taken 
from police records, city archives, and our own 
professional paranormal investigations. YES! 
Ghosts and phantoms still haunt the legendary Vieux 
Carre. We’ll even visit a haunted bar along the way!

Dinner Jazz Cruise (evening activity)
Step back into the glamour and romance of the 
riverboat era with a jazzy dinner cruise. Experience 
the lively sounds of the amazing Sullivan Dabney, 
Jr. and the Muzik Jazz Band while enjoying a lavish 
Creole Buffet in the elegantly appointed dining 
rooms. After dinner, and maybe a little dancing, 
enjoy a classic New Orleans cocktail and sweet 
Mississippi River breezes on the promenade deck as 
the city skyline slips by under a canopy of stars. This 
dinner cruise is pure New Orleans!

Plantation Mansion Tour
For those who are staying to enjoy all that New 
Orleans has to offer, consider joining us for the 
Plantation Mansion Tour on Friday afternoon.

Enjoy a narrated journey through scenic cypress 
swamps with a professional historian. Hear of a land 
of Creoles, pirates, and voodoo. View Evergreen, 
Whitney, Felicite’ Columbia and St Joseph as you 
travel the Old River Road to visit Laura, a Creole 
plantation whose charm is as rich as her history.

Afterward, tour the treasure of the Old South, the 
magnificent antebellum Oak Alley mansion. With 
28 three century old oak trees lining its entrance, 
Oak Alley is an exquisite reminder of a bygone era, 
an era now, “Gone With The Wind.” 

(Please note that this tour takes place on Friday after 
the conference)
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Friday, May 19, 2017
7:30 a.m. – 8:30 a.m.
Breakfast

8:30 a.m. – 9:45 a.m.
BREAKOUT SESSIONS

Arbitration Tips for Auto Claims 
(Claims Soft Skills) 
Instructor: Benjamin Ebling, Business 
Development Manager, Latitude Subrogation 
Services

This session is designed to develop the skills that participants 
need in order to prepare an effective case. Participants will 
learn how to:

• Write an introductory statement
• Write the body of the contentions
• Write a closing statement
• Support each allegation with specific evidence
• Prepare the evidence that will support the contentions
• Make contentions logical and easy to follow
• Help the arbitrator(s) remember important points from  
   the case
• Guide the arbitrator(s) to the specific location of the   
   evidence

Knowing the main points of a case and presenting them in a 
consistent manner is crucial. By using a consistent format, 
participants will learn how to help the arbitrator(s) easily 
identify the information that supports him/her in making a 
sound decision.

The goal is to ensure the contentions clearly state the issue 
at hand, the important points to consider and the ultimate 
outcome that is being pursued.
AEI Session Topic To Be Announced (Claims 
Technical) Visit our Website for Updates

Teambuilding Games (Claims Management) 
Instructor: Dave Vanderpan, Director of Claims 
Training, International Insurance Institute, Inc.

This session comes with a warning: If you sign up for this 
session, you will be active and just may have fun.

Sure, taking your team out for bowling and a few drinks is 
fun. To many, that’s teambuilding. But how many times has 
that taught them to understand the need to deliver accurate 
information to another team member? Or made them go out 
of their way to help someone else on the team when things 
get busy?

In this session, we will discuss, and even demonstrate (with 
class participation!), some effective teambuilding games 
and activities that you can use with your staff or the team 
you lead.



9:45 a.m. – 10:15 a.m.
Break

10:15 a.m. – 11:30 a.m.
BREAKOUT SESSIONS

Gaining Cooperation (Claims Soft Skills) 
Instructor: Carl Van, President and CEO, 
International Insurance Institute, Inc.

Based on the book, “Gaining Cooperation: Some Simple 
Steps to Getting Customers to do What You Want Them to 
Do,” this session outlines a three step process to help claims 
professionals put away the “Claims Hammer” and build 
trust with customers.

One of the most powerful techniques “Awesome” claims 
professionals use is their process to gain cooperation. 
They do an excellent job of gaining cooperation from their 
customers without threats and ultimatums. This is a skill all 
claims professionals can find valuable as well.

Usually it makes the job of investigation easier if the 
customer would cooperate and actually trust us.

This session will focus on the subtler way of gaining 
cooperation from individuals, and actually make the 
investigation easier by putting away “the hammer”, and 
developing an extra tool for us to use.

Learn the three basic steps that can be used to gain 
cooperation during an investigation that is especially 
powerful for those who believe they are in the customer 
service business.

Employment Law (Claims Technical) 
Instructor: Duncan K. Fobes, Esq., Principal, 
Patterson ∙ Buchanan ∙ Fobes & Leitch, Inc., P.S

An update on current developments in employment liability.

Litigation Management (Claims Management) 
Instructor: Dave Vanderpan, Director of Claims 
Training, International Insurance Institute, Inc.

Claims in litigation require more time, more expertise and 
more money to resolve. Effectively managing a case in 
litigation is paramount to maintaining an effective claims 
branch. Too often, claims people get bogged down with the 
numerous tasks involved in the process and fail to realize 
there are many opportunities for resolution along the 
litigation path.

This session will guide you through the mechanics of 
litigation while emphasizing how to effectively analyze 
settlement opportunities at critical junctures. We will 
discuss pre-litigation settlement strategies, impediments to 
resolution, setting a litigation plan, and cost analyses. Other 
topics include managing your defense counsel and keeping 
the insured informed.

You will walk away from this session with a new sense of 
control over an arduous process and be ready to use the 
new tools and skills you have learned to effectively get to 
resolution.

11:30 a.m. – 12:30 p.m.
Group Lunch Outing

Join us for lunch at one of New Orleans’ top restaurants 
(to be announced).

CONFERENCE SCHEDULE
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Exhibit Opportunities

Get your products and services in front of key industry professionals by reserving an exhibit space. 
Conference meals will take place in the exhibit hall as well as the popular opening reception allowing 
for plenty of time to promote your business and network with attendees. For more information or 
to download an exhibitor and sponsorship brochure, visit www.claimseducationconference.net

*SAVE $100 OFF EXHIBIT FEES IF YOU SIGN UP BY NOVEMBER 18th!

EXHIBIT SPACE - $1,595* includes one exhibit space with a 6-foot draped table, one conference 
registration (1 person from the exhibiting company allowed in the exhibit hall and can attend 
sessions), up to one additional representative for $250, and post-conference attendee list. 
Additional personnel must register separately and pay full registration fee. 
(Note: Exhibit space is limited and subject to availability). 

Sponsorship Opportunities

We have several sponsorship opportunities in a variety of price ranges - there is something to fit 
every budget!  Please visit our website www.claimseducationconference.net for a complete list of 
sponsorship opportunities. 
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Hilton New Orleans Riverside
Two Poydras Street, New Orleans, LA 70130

Explore the best of New Orleans from the Hilton New Orleans Riverside 
hotel in the heart of downtown. Unwind in a comfortable guest room 
that offers WiFi, a 37-inch flat-screen TV, mini-refrigerator, and work 
desk. Upgrade to a View room for amazing views of the Mississippi 
River or French Quarter. 

Located across the street from Harrah’s Casino, attached to the Outlet 
Collection at the Riverwalk and just a few blocks from the French 
Quarter, Audubon Aquarium, and countless restaurants, art galleries, 
and more, the Hilton New Orleans Riverside offers great space to relax 
and unwind after your time in the Big Easy. 

Conference Room Rates and Reservations

$229 Single/Double
13% sales tax, $3 per night occupancy tax, and Statutory Tourism Support Assessment of 1.75% per room, per night
Self-Parking is $38 per 24-hour period; Valet-Parking is $48 per 24-hour period
Check-in time is 3:00 p.m. or after
Check-out time is 12:00 p.m.

To make reservations, call the Hilton In-House Reservations Office @ 504-561-0500, ext. 3959 or go to the 
website specifically prepared for the Claims Education Conference: https://resweb.passkey.com/go/1c6e1244  

Featuring views of the city, river or numerous courtyards, the standard rooms at the Hilton New Orleans 
Riverside are spacious and welcoming. The rooms have one king or two queen beds, a work desk, and a 37-
inch LCD TV. Complimentary guestroom internet is available to attendees of the Claims Education Conference.

Discounted room rates will be available three days prior and three days post-conference dates based on 
hotel availability. To take advantage of an extended stay beyond the dates of the conference, please call the 
Hilton In-House Reservations Office @ 504-561-0500, ext. 3959. The conference room rate of $229 will be 
available until April 15, 2017 or until the room block is filled, whichever comes first. 

All reservations will require a one (1) night deposit which is refundable if cancellation notice is received at 
least 48 hours prior to arrival.

HOTEL AND TRAVEL INFORMATION
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HOTEL AND TRAVEL INFORMATION

Hotel Dining Options

Spirits
New Orleans is a mecca for the senses. Taste, hear, see, feel the rhythm by embarking on your 
journey from the awe inspiring surroundings of SPIRITS. Excite your palate with mouth-watering 
New Orleans style samplings, or simply enjoy the “Delta Breeze” and the wide assortment of 
cocktails, wine, and beer Spirits has to offer. Spirits is open from 11:00am until Midnight daily.

River Blends Café
Enjoy a quick breakfast, a cup of coffee, espresso, or latte or a deli sandwich in River Blends Café, 
the on-site coffee house proudly serving Starbucks Coffee, conveniently located on the second 
floor adjacent to the main lobby. Free wireless internet is available. 
 
Public Belt
A fine piano bar serving craft cocktails, unique wines and select beers.
 
Le Croissant 
Start your day off at Le Croissant, which features the “Hilton Breakfast.”

In-Room Dining
6:00 a.m. to 12:00 midnight. 

Drago’s Seafood
Drago’s, a New Orleans dining institution, offers an extensive seafood menu, including signature 
dishes such as Drago’s Original Charbroiled Oysters and Mama Ruth’s Gumbo. Reservations aren’t 
needed. Open Monday through Sunday from 11am until 10pm.

Crescent City Marketplace
Your “grocery store” while you’re here, stocked with beer, wine, liquor, water, soda, fruit, snacks, 
Chef’s “to go” creations, Starbuck’s coffee and more. You’ll also find unique New Orleans snacks 
and gifts, from Zapp’s potato chips and Hubig’s pies to local art. 
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Fitness Facilities 
This downtown New Orleans hotel offers 90,000 square feet of full-service health and fitness 
facilities. The Health Club by Hilton features a fitness center, exercise classes, and indoor tennis, 
squash, and racquetball courts. Refresh after a workout by plunging into one of two outdoor 
swimming pools or spend time relaxing poolside.

Things To Do

Stay at Hilton New Orleans Riverside and be in the center of it all. This downtown New Orleans 
hotel location offers stunning views of the Mississippi River and the city. Enjoy easy access to 
historic New Orleans streetcar lines, top attractions and restaurants. Hilton New Orleans Riverside 
is next door to the Riverwalk, New Orleans Cruise Port and Harrah’s Casino. The hotel is also 
conveniently located near the following attractions:

• Aquarium of the Americas (3 blocks)
• Arts & Warehouse District (3 blocks)
• Audubon Zoo (4 miles)
• Canal Street Shopping (4 blocks)
• French Quarter (4 blocks)
• Harrah’s Casino (1 block)
• Jax Brewery (8 blocks)
• IMAX Theatre (.4 miles)
• Mardi Gras Museum (1 mile)
• Mercedes Benz Superdome (1 mile)
• National WWII Musuem (8 blocks)
• New Orleans Riverfront Streetcar (1 block)
• Ogden Museum of Southern Art (8 blocks)
• TPC Golf Club (13 miles)
• The Outlet Collection at Riverwalk (on site)
• Woldenberg Riverfront Park (on site)

HOTEL AND TRAVEL INFORMATION

23



HOTEL AND TRAVEL INFORMATION

Transportation

Airport
The Hilton New Orleans Riverside is just 13 miles from the Louis Armstrong New Orleans 
International Airport.

Ground Transportation

Airport Shuttle
Shuttle service is available from the airport to the hotels in the Central Business District for $24.00 
(per person, one-way) or $44.00 (per person, round-trip). Three bags per person. Call 1-866-596-
2699 or (504) 522-3500 for more details or to make a reservation. Visit airportshuttleneworleans.
com for more information.

Taxi
A taxi ride costs approximately $36.00 from the airport to the Hilton New Orleans Riverside for 
one or two persons and $15.00 (per passenger) for three or more passengers. Pick-up is on the 
lower level, outside the baggage claim area. There may be an additional charge for extra baggage. 
Taxis are required to offer a credit card payment option.

Uber 
Currently Uber is the only company that has an agreement with the City of New Orleans to provide 
transportation to passengers. You can meet your vehicle in the Ground Transportation Center 
located on the first floor of the Short Term Parking Garage.

Limousine Service
Airport Limousine is the official limousine service for Louis Armstrong New Orleans International 
Airport. Convenient kiosks are located in the baggage claim area and no hassle curb side pickups 
are available. Rates begin at $58 for 1 or 2 passengers. Visit airportlimousineneworleans.com for 
more information.

Rental Cars
A new consolidated rental car facility is now open. Alamo, Avis, Budget, Dollar, Enterprise, Hertz, 
National, Payless and Thrifty are all represented at the New Orleans International Airport.
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REGISTRATION

Conference Registration Fee: 
On or before November 18, 2016: $995
After November 18th and on or before March 31st, 2017 - $1,095
After March 31, 2017: $1,195

Conference Guest Fee:
$150 includes breakfasts, lunch, opening reception and the AEI Designation Conferment (if attending 
conference with a designee). Guests can sign up for the activities below separately and do not need 
to register as a conference guest to do so, but additional fees may apply.

Conference Guest Fee for AEI Designation Conferment Only:
$50 (includes AEI Designation Conferment Reception and Ceremony on Wednesday, May 17th, 
Available to guests of registered AEI designees only). 

Dine-Around: No fee required to participate in the dine-around, but participants are responsible for 
the payment of their own meal/drink, and gratuity.

Golf Tournament at English Turn Golf Course: $150 per person includes greens fee, cart, range balls, 
and transportation to and from the golf course.

Swamp Tour: $56 per person, includes transport from the hotel.

New Orleans Cooking Experience: $140 per person includes personalized instruction, Authentic 
New Orleans meal, recipe cards, a New Orleans School of Cooking apron, and house wine or a local 
brewed beer. The school is located less than a mile from the hotel and is about a 15-minute walk. 

French Quarter Ghost Tour: $25 per person, in addition you may choose to tip your guide, but it is 
not required. The fee includes the tour, but participants are on their own for Hurricanes (2 for 1 at 
Finnegan’s Easy next door to the tour meeting spot). 

Mississippi River Dinner Jazz Cruise: $79 per person includes a two-hour river cruise and a buffet 
dinner. There is a cash bar available on the cruise. The cruise departs within walking distance of the 
conference hotel.

Plantation Mansion Tour (Friday, May 19th): $90 per person, includes transport from the hotel and 
a tour of two historic sites.

How to Register
Visit our website at www.claimseducationconference.net and click on Register

or contact Lisa Ferrier at 612-868-3650 or lisa@insuranceinstitute.com. 
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   EXCEPTIONAL CLAIMS
              CUSTOMER SERVICE 

CLAIMS IS CUSTOMER SERVICE.
8 POWERFUL SKILLS TO 
IMPROVE CLAIMS 
CUSTOMER SERVICE 
AND MAKE THE 
CLAIMS JOB EASIER.

   CRITICAL THINKING
              FOR CLAIMS PROFESSIONALSHOW DO YOU 

MAKE GOOD 
DECISIONS?

 NO TEDIOUS READING. NOT A BORING SEMINAR.

       These are the same courses offered by International Insurance Institute 

       and delivered to claims professionals all over the world.

Available on-line. 
    Available NOW!
     FREE Preview at www.ClaimsEducationOnLine.com

PROVIDING SPECIALIZED MULTI-LEVEL SUPPORT TO CLAIMS ENVIRONMENTS
InternatIonal Insurance InstItute, Inc. sM

www.InsuranceInstitute.com    504.393.4570
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REAL-LIFE TIME MANAGEMENT
                        FOR CLAIMS

 NO TEDIOUS READING. NOT A BORING SEMINAR.

       These are the same courses offered by International Insurance Institute 

       and delivered to claims professionals all over the world.

Available on-line. 
    Available NOW!
     FREE Preview at www.ClaimsEducationOnLine.com

PROVIDING SPECIALIZED MULTI-LEVEL SUPPORT TO CLAIMS ENVIRONMENTS
InternatIonal Insurance InstItute, Inc. sM

www.InsuranceInstitute.com    504.393.4570

NEGOTIATION SKILLS
              FOR CLAIMS PROFESSIONALS

NOT ENOUGH TIME 
IN THE DAY?
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To All Member Companies
Free Training and Subrogation Assistance

International Insurance Institute, Inc.SM 

PROVIDING SPECIALIZIED MULTI-LEVEL SUPPORT TO INSURANCE ENVIRONMENTS
www.InsuranceInstitute.com  504.393.4570

One of the great programs we offer to our member companies is where we, along with 
our partners at Latitude Subrogation Services, perform a Closed File Review to help 
identify any potential subrogation.  These are on files already closed, therefore it will 
not interfere with any files currently being handled by your subrogation department.

We will then provide a report to you showing all of the subrogation opportunities that 
might exist on those closed files.  This service is completely free to member companies, 
and all we ask is that you assign us to go and get your money for you.

In exchange for allowing us to provide 
you with this service, we will facilitate 
any full-day workshop from our 
catalog to you free of charge!

It is an extraordinary service that, at 
the very minimum, can give you a huge 
head start in increasing subrogation 
results.  What have you got to lose?

Please contact Carl Van, President & CEO at 504-393-4570 
or CarlVan@InsuranceInstitute.com with any questions.

International Insurance Institute, Inc.SM 

PROVIDING SPECIALIZIED MULTI-LEVEL SUPPORT TO INSURANCE ENVIRONMENTS
www.InsuranceInstitute.com  504.393.4570

2

International Insurance Institute, Inc.SM
PROVIDING SPECIALIZIED MULTI-LEVEL SUPPORT TO INSURANCE ENVIRONMENTS

www.InsuranceInstitute.com  504.393.4570
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Premier Provider of Claims Law Training 

 Legal Principles 
 Liability 
 Property 
 

 Workers’ Compensation 
 Fraud 
 Automobile 

Highlights  
 Learn to identify & resolve important claims/legal issues  
 Use materials & take exams based on real claim scenarios 
 Go at your own pace with self-study course format 
 Access AEI’s claims/legal experts using 800 help line  
 Obtain continuing education credits in many states 
 Earn industry-recognized designations 

aeiclaimslaw.com  /  800-631-8183 

Program Offerings 
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Become a Member Today! 

Member Benefits Include:Member Benefits Include:Member Benefits Include:      
 Access to the Membership Directory to connect with fellow            

claims professionals 
 

 Network with colleagues through The Society of Claim Law              
Associates Linkedin group 

 

 Claims Law Guide, updated annually, allows you to find at your                 
fingertips key laws relating to claims among the 50 states and         
District of Columbia 

 

 Reading Room allows you access to an online library of AEI      
Claims Law Updates 

 

 Invitations to industry-related webinars throughout the year 

sclasociety.org /  908-766-5920 

The Society of Claim Law Associates (SCLA) is an organization 
of insurance claims professionals who have earned claims law 

designations from American Educational Institute (AEI). The 
mission of the SCLA is to promote claims professionalism 
through education, improve the level of understanding, 

knowledge, and expertise of its members in the area of claims 
law and provide a forum for the exchange of information and    

ideas relating to claims law.  
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Become a Member Today! 

Member Benefits Include:Member Benefits Include:Member Benefits Include:      
 Access to the Membership Directory to connect with fellow            

claims professionals 
 

 Network with colleagues through The Society of Claim Law              
Associates Linkedin group 

 

 Claims Law Guide, updated annually, allows you to find at your                 
fingertips key laws relating to claims among the 50 states and         
District of Columbia 

 

 Reading Room allows you access to an online library of AEI      
Claims Law Updates 

 

 Invitations to industry-related webinars throughout the year 

sclasociety.org /  908-766-5920 

The Society of Claim Law Associates (SCLA) is an organization 
of insurance claims professionals who have earned claims law 

designations from American Educational Institute (AEI). The 
mission of the SCLA is to promote claims professionalism 
through education, improve the level of understanding, 

knowledge, and expertise of its members in the area of claims 
law and provide a forum for the exchange of information and    

ideas relating to claims law.  
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International
Insurance
Institute, Inc.

New Orleans
INTERNATIONAL
INSURANCE
INSTITUTE, Inc.
6221 S. Claiborne Ave. #639
New Orleans, LA 70125
Tel: (504) 393-4570
Fax: (775) 942-8289
CustomerService@InsuranceInstitute.com
www.InsuranceInstitute.com

Nashville
INTERNATIONAL
INSURANCE
INSTITUTE, Inc.
1113 Murfreesboro Rd. Bldg 106, #413
Franklin, TN 37064
Tel: (504) 393-4570
Fax: (775) 942-8289
CustomerService@InsuranceInstitute.com
www.InsuranceInstitute.com

Sacramento
INTERNATIONAL
INSURANCE
INSTITUTE, Inc.
705-2 E. Bidwell St. #291
Folsom, CA 95630
Tel: (504) 393-4570
Fax: (775) 942-8289
CustomerService@InsuranceInstitute.com
www.InsuranceInstitute.com

Conference Diamond Sponsor
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